1’1{{“}1‘)11("]‘ ( AMPATGN Hi LLETEN
SUBJECT: | INSPECTION AND INSTAIMTIBN OF RE&RBU}IFER IMI'&CT
BARUPTERAITACIMNTNUTSANBLUWERATPA{:HMENT
BOLTS (IF NECESSARY) L
YEAR and MODEL: - 20080 SATURN S- SECDUPEEANDSEDANS
TO: ALL SATURN RETAILERS and AUTHORIZED SERVICE PROVIDERS

The Highway Safety Act, as amended, provides that each vehicle which is subject to a recall campaign
of this type must be adequatcly repaired within a reasonable time after the owner has tendered it for
repair. A failure to repair within sixty (60) days after tender of a vehicle is prima facie evidence of
failure to repair within a reasonable time.

If the condition is not adequately repatred within a reasonable time, the owner may be entitled to an
identical or reasonably equivalent vehicle at no charge, or to a refund of the purchase price less a
reasonable allowance for depreciation.

To avoid having to provide these burdcnsome remedies, every effort must be made o prompily
schedule an appointment with each owner and to repair their vehicle as soon as possible. As you will
soe in reading the attached copy of the owner letter, the owners are being instructed to contact the
Saturn Customer Assistance Center if their Retailer does not remedy the condition within five (5) days
of the mutually agreed upon service date. If the condition is not remedied within a reasonable time,
owners are instructed on how to contact the National Highway Traffic Safety Administration.
DEFECT INVOLYED

Saturn has decided thet certain 2000 model year S-Series vehicles may fail to conform to the
requirements of Federal Motor Vehicle Safety Regulation 581, “Bumper Standard.” These vehicles
were produced with rear bumper fasteners that may be loose or missing. If the bumper fasteners are
wcglrmthermbumpﬂmaynutabxmbenergyasnwasduugnedmdomthawentufarm

SATURN bulleting are intended for use by professional technicdans, NOT a *do-li-yowrseifes:® They are written to
imform these technlclans of condliiena thai may occur on some vehicles, or to provide infermation that conld asslst
in the propes service of n vehicle, Propecly traloed techuiclans have the equipment, teols, safety instroctions, and
Jmow-how to do a Job properly and salely. I a conditlon ia described, IO NOT sasume that the bolletin spplies to
yonr vehdele, or that yoor velieds will have that condiiion. See your S4TURN Retuller for lnformation on whether your
vehicle muy henellt brom the Information.

COPYRIGHT € 199¢ SATURN CORPORATION US.A, ALL RIGHTE RESERVED,
—EXCEED CUSTOMER EXPECTATIONS—




Only selected 2000 mode] year S-Series Saturn vehicles mthm the VIN YZ1(N441 — YZ108000
m]lmqmreth:scammign.ﬁ?mhsﬂngnfthammlvedvehmlea]smcl ed in this bulietin for your

'ﬂ:umustvaﬂf;mmpﬂgnimhementthmugh r AS400 system, or with the listing attached to this
hnlleﬂn.l't# wmmﬂﬂm ﬁmmhwmmm

Ownih’ﬁfallmwlvcﬂwhmlcswﬂlbennuﬁcd ufthmcampmgnb}'Samm (Rafertnthcmnarlettcr
mcludedmthmbullcun.)

FACILITY VIN LISTING
L ST e T, g o e >
o Owner’s name with address and telephone numb:r;
« Complete vehicle identification namber (VIN); and
.« VINsofvehicleswhich, aumrdmgtuSammremrds aremruutetu}'uurRetaﬂemralready

in retail stock.
The Facility VIN Li (\mhuwncrmformanun]mﬂmnshedtamolvedﬂmaﬂmmﬂlthaﬁmm
CampmgnBu]]atln though these vehicles are assign , it is important to note that
uwnmmayalwttuhawthmwhﬂeserﬂwdatthc&mmkmm tyo:fthelrchmnc.
Those Retailers not involved in this cam willreceive a at the top of a blank Facility
Wﬁmthatstatm NO AS, AT THIS TIME FOR CAMPAIGN 00C06.

maymntainawnarnamesmd&ddrmsobtamedﬁ'omSmteMnthe

Rﬂﬂm'auunllmrda The use of such motor vehicle registration data for any othcrﬁlgmae
tion of the law in scveral states. Accordingly, you are urged to himit the use of this to the
folluwupmmtn t:thmcampmmThumremnhupdatc.dmthCahformaDMV

tion information will the following inted adjacent to the a priate VIN:
R INFORMATION UPDATED mmfa DMYV: ‘

PROH[BITEIJ."

RETAILER RESPONSIBILITY

All unsold vehirles in Retailers’ possession and subject to this campaign must be held at the retail
facility and repaired per the service procedure of this campaign bulletin before owners take possession
of these vehicles,

Retailers are to service all vehicles subject to this campaign at no charge to owners, regardless of
mileage, age of vehicle, or ownership, from this time forward.

Owners of vehicies recently sold from your vehicle inventory are to be contacted by the Retailer and
arrangements made (o make the required correction according to the procedure contained in this
bulletin.

Insummary wheneveravehiclasubjacttnthmmmpaignentersyourwhlcle invant-nry,urminyuur

retail facility for service in the future, pleaaemkstheatepsnmmbcsmthecampmgnmmmﬂn
has been made before sélling or releasing the vehicle, .




Satumvehmlesﬂlathmbeensoldbyyou,whmhmaybeclusermmomm:tym anutherSatumRelaller
may still appear on your Facility VIN Listing, Ifmtheryuuurthcwlndcuwmrdct:rmmthatltm
more desirable for a vehicle on your Facility VIN Listing to be serviced by another Saturn Retailer, or
lfthncustumer’saddlwhnsrecentljrchmged, campaign responsibility may be transferred by
completing the following:
+ Submit a Campaign Vehicle Action Report to your Customer Assistance Manager (CAM)
at the Saturn Customer Assistance Center.

OR
« Submit an update in owner information to the Saturn Owner of Record system, via
SERVICELINE X1, for Satnrn Customer Assistance Center review and approval,

A copy of the Campaign Vehicle Action Report is included for your reference. Additional copias can be
ordered from Saturn Publications (1-800-828-2112, prompt 3, Item # S0397050). All changes to campaign
responsibitity will be reflected in your next Unfixed VIN Report.

All other changes in vehicle status (e.g., scrapped, stolen, ete.) are to be :madl: in accordance with
section 4.4.3 of the Retailer Service Reference Guide, “Notifying Saturn of Vehicle Status Change.”




E‘.‘ CAMPAIGN VYEHICLE ACTION REPORT

VIN: ' A T T R T S e

mm:lillllllf',lill

FACILITY CODE: i

CHANGE VEHICLE STATLS TD {PLACE AND [X] IN THE APPROPRIATE SPACE):

—___ VEHICLE STOLEN YEHICLE STOLEN:
POLICE RPT NO-

___.. VBHICLE SCRAPPED DATE SCRAPPED:;

____ OWNER UNRESPONSIVEUINREACHABLE SUPORTING
DOCUMENTATION: ——— .

= YEHICLE TRADED TO:

RETAILERS NAME: RETAILER CODE: I I ] !

— VEHICLE EXPORTED EXPORT DEST.:

CHANGE OF OWNERSHIP INFORMATION:

{OWNER FIRST NAME) (LAST NAME)

{STREET ADDRESR)

{CITY, STATEACOUNTRY, 2P CODE)}

COMMENTS:

THE ABOVE INFORMATION [8, TO THE BEST OF MY KNOWLEDOE, ACCURATE AND
CDOMPLETE A% SHOWN, IN ACCORDANCE WITH THE CAMPAIGN REPORTING
REQUIREMENTS UNDER FEDERAL MOTOR VEHICLE SAFETY STANDARDS.

{AUTHORLZED RETAIL REFRESENTATIVE, TITLE}) {CUSTOMER ASSISTANCE
' MANAGER or DESIGNEE])

CUSTOMER ASSISTANCE MANACGER APPROVAL (YESNOY

IF NO, REASQN:

WHEN COMPLETE:
RETAILER: SEND TO CLIETENWEBA A 5SS TANCE MANACER.
SATURN CUSTOMER ASSISTANCE CENTER
1 SATURN PARKWAY: MAIL DROP 523
SPRING HILL. TN 2714

CUSTOMER ASSISTANCE MANAGER: SEND APPROVED FORMS TO CAMPAIGN COMPLIANCH COORDENATOR:
SEND REIBCTED FORME, ALONC WITH REASON, BACK TO THE SUBMITTING RETAILER.
503 97050




EARTS INFORMATION

1. A pre-shipment of fasteners required to perform this campaign has been automatically sent to you
from Saturn Service Parts Operations (SSPO). These initial shipments are to aid the Retailer in

2. Should additional parts be required, plense order as needed.

" Quantity Required

21110715 Bolt/Screw — RR Bpr Imp Bar (Coupe) 4 {Coupe Only)
11516175 Boli/Serew - RR Epr ImgBar ) - 4(Sedan Onlyy
11505356 Nut — All A

As}'ouknuw, Saturn’s success hmgesupunﬂurahﬂnytnmcutesupmurcustumermpportmmugmut
the ownership experience, especially when important corrective actions such as this arc required.
It is imperative that every effort is made to accommodate the affected owners, Additionally, priority

should be given to customer vehicles over retail imventory vehicles. If you have any questions, please
coordinate with the Saturn Customer Amistance Center to help ensure customer satisfaction.




' REAR BUMPER IMPACT BAR FASTENER
INSPECT?

L. Rmserearmmpartmemhd

2. Pull rear compartment carpeting back at
rear edge and inspect for impact bar upper
attaching nuts (two on each side).

» If all four nuts are present, perform the
following:

8. Use 2 torque wrench to torgue all
four rear bumper impact bar upper
attaching nuis.

Torqee: Coupe 25 N*m (19 ft—Ihs)

_ Sedan 30 Nwm (22 ft—1bs)

b. Continuc with step 3.
» Ifany ruts are not present, perform the
followihg:

a. Obtain service replacement nut(s):
Coupe (P/N 11505356)
Sedan (P/N 11505356) .

b. Install missing rear bumper fimpact
bar npper attaching nut({s).

¢. Use a torque wrench to torque all
four rear bumper impact bar upper
attaching nuts. .

Torque: Conpe 25 Nem (19 fi—Ibas)
“Sedan 30 Nem (22 ft—Ths)

d. Continue with step 3.

3. Underrear'ofvehﬂe,lmkhahmdmrfuua
and inspect for rear bumper impact bar lower
attaching bolt tips. There are two bolts on
each side and these bolt tipa can be found in
the fallowing arsas:

Right side ~ protruding through spaceframe
- above muffler tailpipe
Left side —Iprntmdmgthmugh recovery bracket

« If all four bolts are present, proceed to step 4,

s If any bolts are not present, proceed to
REAR BUMPFER BAR LOWER
ATTACHING BOLT PROCEDURE in
this bulleti _

4. Repnsition j‘ear compartment carpet and
close rear compartment Lid.




REAR BUMPER IMPACT RAR LOWER
ATTACHRING BOLT PROCEDURE

1. Obtain service replacement bolt(s):
s Coupe Bolt(s) (F/N 21110715)
« Sedan Bolt(s) (P/N 11516175)

2. Remaove plaatic retainers from rear bumper
fascia filler.

3. Remove rear fascia lower plastic retainers at
bottom of impact bar.

4, Remowve wheelhounse liner fasteners that
attach to rear fascia,

+ Retained by sarews on Coupe.
-a  Retained by plastic retainers on Sedan.

5. Remove rear fascia:

8. Slide Fascia rearward to
fascia-to-quarter panel shoulder bolta.

b. On Coupes, also disengage rear
farcia-to-quarter panel sliding retainers.

SNGEREITEACT




6. Install and torque missing rear bumper
impact bar lower attaching bolt(g).
Torque: Coupe 25 Nem (19 ft—-Ibs)
Sedan 30 Nem (22 ft~]lbs)

IMPORTANT: On Coupes, make sure guarter
panel eliding retainers are engagod under fasciz.

7. Install rear fascia:
a. Install rear fascia over impact bar.

b. On Coupes, engage reax
fascin-to-quarter patel sliding retainers.

¢. Eogage rear fascia ends (key slots) over
shoulder bolts extending down from
quarter panel,

d. Puah fascia forward to lock rear
fascis-to-quarter panel shoulder bolts.

8. Install wheelhouse liner fasteners that attach
1o rear fascia,

« Retained by screws on Coupe.
« Retained by plastic retainers on Sedan.

9. Install rear fascia iower plastic retainers at
bottom of impact bar. '

10. Install plastic retainers in rear bumper fascia
fillex.

11, Reposition rear compartment carpet and
closc rear compariment lid,

SUCTPRI 745G




CAMPAIGN COMFPLETION LABEIL

Uponmmplemnofthacamwp,afhnpugn Cmnpk:mLabdandaCkarﬁummeshuuld
be affixed on a clean, dry surface of the mdiator core supportin an area clearly visible when the hood
is raised. Each label provides a space to print in ink (or type) thacampmgunumber(ﬂﬂﬂﬂﬁ) and the
five (5) digit facility code of the Retailer performing thccampmgn service.

As a reminder, additional labels may be ordered from Saturn publications (1-800-828-2112,

prompt 3, Item # 503 DD013A for the Campalgn Compleiion Label, and Item #8503 00013B for the
Clear Protective Cover).




1. Threceive credit for inspecting rear bumper bar upper and lower fasteners, checking torque
gefl upper fasteners, and installing Easteners (if necessary), submit a claim with the mfm
ow.

Failed Parts  Sale Cage  Labor Labor  Adwin.

Repair Performed FartNo. Allow Thpe  Iyge On Honra Hourg®*
Ingpect All Rear Bump- N/A * WC VC V0384 02 0.1
er Impact Bar Fasteners
and Check Torque of
Upper Fasteners
Add: _
A. To install upper 11505356 ' 0.1
nut(s)
B. To install lower 21110715 (Coupe} ' 0.3
bolt(s) or '
11216175 {Sedan)
C. To install upper 11505356 0.3
nut(s) and lower 21110713 (Coupe)
bolt(s) or
11505356

11216175 (Sedan)

2. To receive credit for loaner/rental ear costs incurred while owner awaits campaigm repair or other
goodwill expenses, snbmik a claim with the information below:

: Sale Case Labor NetIiem Netltem  # Days
Repaic Performed Tvpe Xepe Op Amount Code Bental
Loaner Reimburzement WwWC vC ZADS6 W C s
Other/Goodwill wC vC ZANS7 owee R  NA

3. Retsilers are empowered to use good judgement regarding loaner/rental cars or any other goodwill
expenses deemed necessary, It will not be necessary to call the Saturn Customer Asgistance Center
for authorization of goodwill. The Goadwill Worksheet (printed towards the back of this bylletin)
must be used to document goodwill expenses. The completed Goodwill Worksheet must be
attached to the hard copy of the CSQ. Retailers are to make sufficient copies of the blank Goodwill

‘Warksheet to document goodwill expenses,

4, CheckyourSaturn SERVICELINE XL Cluim Memorandum daily. Remember to cods the claim as
a WC zale type, and VIC case type. Contact your field representative if you need assistance.

5. All labor operations claimed In this bulletin must be submitted on individual (enrelated} CSD
lines. Refer to the Customer Service Order Preparation Manual for details on Product Campaign
Claim Submisgion. :

T#mhﬂmmmMHhﬁBMWHhmmtmmmelMMHﬂm
" Compaige administrative alowinee
*+*  Nel amount st be ubmitted as a miscellneos sale.. Loaner remburssment not to exceed 530¢dny.
wwt¢  Entnr sumber of days vahicls was ranted . . Not to exceed 1 day.




YZ100441
YZ100473
YZ100487

YZ100491 -

YZ100495
YZ100517
YZ1564
YZ100572
YZ100582
YZI100591
YZ100622
YZ100642
. YZI100682
YZ1007AX)
YZ100704
YZ100751
YZ1007565
YZ1007T?
YZ100792
YZ10079%

YZ100806 -

YZ100812
*YZ100838
YZ100843
YZ100004
YZ K905
YZI1916
YZ100937
YZ1005945
YZ100948
YZ100034
YZ100974
YZ100977
YZ 100986
YZ100987
YZ100954
YZ101006
YZ101034
YZ101064
YZ101109
YZI1M118
YZ101125
YZ101142
YZ101145
YZ101156
YZ101172
YZ101216
YZ101224
YZ101250
YZ101261
YZ101295
YZ101299

YZ101311

YZ101323

YZ101336
YZ101338
YZ101349
YZ101398
YZ101417
YZ101427

YZ101488

YZ1{1524
YZ101564
YZ101568
YZ101574
YZ101536
YZ101684
YZ101687
YZ101714

 YZI101716

YZ10:758

YZ1601765

YZ101785
YZ101798
YZ101811
YZ101875
YZ101883
YZ101886
YZ101895
YZ101916
YZ101934
YZ101949
YZ101960
YZ101971
YZ101973
YZ101975
YZ102042
YZ102066
YZ102071
YZ102074
YZ10r79
YZ102110
YZ103503
YZ103506
YZ103516
YZ103517
YZ103518
YZ103519
YZ163521
YZ103527
YZ103528
YZ103529
YZI103530
YZ103531

YZ10360:5
YZ103611
YZ103612
YZ13613
YZ103614
YZ1035817
YZ103618
YZ103623
YZ103624
YZ103627
YZ103528
YZ103§29
YZ103631
YZ1{34632
YZ103635
YZ103636
YZ103643
YZ103646
YZ103647
YZ103653
YZ103656

YZ103669
YZ103670
YZ103472
YZ103673
YZ103674
YZ103675
YZ103467%
YZ103578
YZ103679
YZ103680
YZ103681
YZ103682
YZ103683
YZ103686
YZ103667

Y 2103688

YZ103689
YZ103690
YZ103693
YZ103694
YZ103703
YZi03d
YZ103705
YZ1705
YZ103707
YZ103708
YZ10370%
YZ103710
YZ103711
YZ103712
YZI03713
YZI03715
YZ103716
YZ103721
YZ103727
YZ103731
YZ103734
YZ103735
YZI3738
YZ103747
YZII3764
Y2103777
YZ109782
YZ103783
YZ103784
YZ103785
YZ103803
YZ103810

YZ13811
YZ13812
YZ103813
YZi03836
YZ103837
YZ103840
YZ13841
YZ103842
YZ103843
YZ103844
YZ103845
YZ1CGE46
YZ103E47
YZ103848
Y2103851
YZ103854
YZ103856
YZ103867
YZI1038T7
YZ103882
YZ103884
YZ103885
YZ103886
YZ103887
YZ1034888
YZ103889
YZ103390
YZ103R92
YZ10389)
YZ103897
YZ103900
YZI1(3905
Y2103006

YZ100907

YZ103911
YZ103912
YZ103913
YZ103914
YZ103915
YZ103916
YZ103917
YZ103918
YZ103919
YZ103921
YZ103922
YZ103923
YZ103924
YZ103925
YZ103826
YZ103528
YZ103929
YZ103931

YZ103932
YZ103935
YZ103936
YZ103937
Y2103939
YZ103540
YZ1039456
YZ103947
YZ103948
YZ103%50
YZ103852
YZ103953
YZ103954
YZ103957
YZ103958
YZ103959

- YZ103960

YZ103963
YZ103964
YZ103967
YZ103968

- Y 2103970

YZ103971
YZI103972
YZ103973
YZ103974
YZ103976
YZ103977
YZ103979
YZ103582
YZ103953
YZIG39%484
YZ103985
YZ103986
YZ1a3987
YZi03996
YZ103997
YZ104000
YZ1{4001
YZ104002
YZ104003
YZ104004
YZ104005
YZ104007
YZ104008
YZ104012
YZ10d013
YZ1(M014
YZ104015
YZ104018

YZ104019 -

YZ104020

YZ104021
YZ104022
YZ104023
YZ104024
YZ104025

YZ104131

YZ104033
YZ104034
YZ104035

YZ104037

YZ104047
YZ104046
YZ104049
YZI04050
YZ104151
YZ104052
YZ1M053
YZ104034
YZ1MD55
YZ1M036
YZ104058
YZ104039
YZEO4062
YZ104063
YZ1 04004
YZ1d071
YZ104072
YZ104077
YZ10O78
YZ1MON
YZ104081
YZ14087
YZ104082
YZ104093
YZI104004
YZ104097
YZ104105
YZ104106
YZ104100
YZIOAIL:

XYZI0419
wmmm

1



00-C-06

YZ104125
YZI04127
YZ104128
YZ1(4132
YZ104135
YZ1M136
YZ104137
YZI4138
YZ104141
YZ104143
YZ104147
YZ104148
YZ104149
YZ1M150
YZ104151

YZI4152 -

YZ104154
YZ104155
YZIM15E
YZ104159
YZ104160
YZ104161
YZ14171
YZ104172
YZ104174
YZ104185
YZ104186
YZ104137
YZIMI18R
YZ104191
YZi104198
YZ104199
YZ104260
YZ104201
- YZ104202
YZ104203
YZ104205
YZ104206
YZid211
YZ104212
YZ104214
YZ104215
YZ1d220
YZI04226
YZ104228
YZ104235
YZ1(M235
YZ104237
YZ104238
YZ104240
YZ104244
YZ104247
YZ104254
YXI0425R

YZ104259
YZ104260
YZ104264
YZ104268
YZ104269
¥YZi1(d271
YZ104272

YZ104273 -

YZ104274
YZ104275
YZ104276
YZ104277
YZ104278
YZ104279
YZ104280
YZI104284
YZ10428¢
YZ104205
YZ104296
YZ104299
YZ104300
YZ104301
YZ104302
YZ104304
YZ104305
YZ104307
YZ104309
YZ104310
YZ104311
YZ104312
YZ104313
YZ104314
YZ104315
YZ104320
YZ104323
YZ104326
YZ104334
YZ104343
YZ104345
YZ104349
YZ104330
YZ14354
YZ104353
YZ104357
YZ104360
YZ104361
YZ104362
YZ104364
YZ104365
YZ 104368
YZ104372
YZ104374
YZ104375
YZ104376

YZ104399
YZ104390
YZ104391
YZ104362
YZ104396
YZ104399
YZ104403
YZ104406
YZ104410
YZ104411
YZ10Md412
YZ1(M4413
YZ104414
YZ104415
YZ104416
YZ:104417
YZ104418
YZ104421
YZ104427
YZ104432
YZ104435
YZ104436
YZ104439
YZ104449
YZ1044350
YZ104453
YZ104436
YZ104457
YZ104458
YZ104460
YZ104461
YZ104464
YZI1(W4467
YZ104468
YZ104477
YZ104479
YZ104482
YZID4483
YZ104485
YZ104458
YZ104489
YZ10:4495
YZ104497
YZ104498

YZ104500 -

YZIimd501
YZ104502
YZ104508
YZ104505
YZ104506
YZ104507
YZ104515
YZ104516
YZ104517

YZ104519
YZ104520
YZ104323
YZ104525
YZ104526
YZ104529

“YZ104330

YZ104533
YZ104556
YZ1{4540
YZ104545
YZ104546
YZ104549
YZ104551
YZ104552
YZ104553
YZ1045%4
YZ104555
YZ104556
YZ14557
YZ104560
YZ104561
YZ104562
YZ104565
YZ104569
YZ104572
YZ104573
YZ104574
YZ1M575
YZ104576
YZ104579

YZ104560 .

YZ104603
YZ104607
YZ104610
YZ104418
YZ104625
YZ104626
YZ10(4633
YZ104634
YZ104640
YZ104659
YZ104719
YZ104766
YZ10:4897
YZ104966
YZ104992
YZ1051E7
YZ105188
YZ1051%
YZ105230
YZ105239

YZ105242

YZ105319

YZ105330
YZ105343
YZI03355
YZ105364
YZ105366
YZ105374
YZ1035384
YZ105392
YZ105395
YZI05298
YZ1035405
YZ105410
YZ105420
YZ105422
YZ105425
YZI105436
YZ105441
YZ105443
YZ105445
YZ105473
YZI105474
YZ105489
YZ105492
YZ105526
YZ105527
YZ 105543
YZI105571
YZ105581
YZ105383
YZ105584
YZ105593
YZ105614
YZ105636
YZ105640
YZ105641
YZ11648
YZ105634
YZ105670
YZ105671
YZ105674
YZ1056'76
YZ105682
YZ105703
YZ105705
YZL05208

YZ105718

YZ105726
YZ105731
YZ105737
YZI105745
YZ105747
YZ105751
YZL05756
YZ105758

YZ105714
YZ10571%
YZ105781
YZI05783
YZ105796

YZI(KSB0S
YZ10:5306
YZ1(:5314
YZ105815
YZ105819

YZ105830
YZ10:5836
YZ103841
YZ105843
YZ105855
YZ105867
YZ10:3885
YZ105389
YZ105891
YZ103892
YZ105903
YZI1059056
YZ1)5912
YZ105914
YZ105915
YZ105929
YZ103942
YZ107943
YZ105944
YZ105947
YZI05951
YZ105933
YZ105958

YZ105961

YZ105974
YZ105976
YZ105986
YZ105950
YZ105993
YZ105595
YZ105996
YZ1015997
YZ106000

YZ106002
YZ106010
YZ105022
YZ1065026
YZ105028

YZ106041

YZ106044
YZ106045
YZ106046
YZ106048
YZ106055
YZ106056
YZ106066
YZ106057
YZ105077
YZ106082
YZI06084
YZ106106
YZ106114
YZ106120
YZH6129
YZI06134
YZ106135
YZ106136
YZ106138
YZ106141
YZ106145
YZ1051438
YZ106154
YZ106157
YZ106166
YZ106170
YZ106173
YZ106174
YZI06177
YZ106179
YZ106185
YZ106193
YIZ106194
YZ106196
YZ106197
YZ106158
YZ10620%
YZ106203
YZ106209 .
YZ106211
YZ105213
YZ106216
YZ105218
YZ106222
YZ106229
YZ106233
YZ10623:4
YZ106237

- YZ106238

YZ106239
YZ106240
YZ106243
YZ105244
YZ106245
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YZ106248
YZ106254
YZ106255
YZI106257
YZ106259
YZ106260
YZ106261
YZ106263
YZ106265
YZ106277
YZ106278
YZ106286
YZ106207
YZ106302
YZ106304
YZ106313
YZ106316
YZ106329
YZ106333
YZ106346
YZ106247
YZ106356
YZ106363
 YZ106364
YZ106366
YZI106375
YZ106i383
YZ106385
YZ106395

YZ106999

YZ106424
YZ106453
YZ106459
YZ 106461
YZ106464
YZ106472
 YZ106479
YZ106485
YZ106486
YZ106487
YZ105494
YZ105517
YZ1056519

YZ106524

YZ106536
YZ106537
YZ106540
YZ106542
YZ106544
YZ106551
YZ106552
YZ106557

YZ106561 |

YZ106565
YZ106569
YZ106574
YZ106575
YZ106576
YZ106583
YZ106585
YZ105590
YZ106597
YZ106606
YZ106607
YZ106609
YZ106613
YZ106616
YZ1065618
YZ106619
YZI106626
YZ106633
YZ106638
YZ106641
YZ106648
YZ10665T
YZ1064665
YZ106671

“YZ105873

YZ106675
YZ106676
YZ106682
YZ106683
YZ1)6588
YZ105694
YZ105710
YZ106712
YZ106715
YZ106725

YZ106726
YZ106730
YZ106737
YZ106741
YZ1067352
YZ106757
YZ106771
YZ106772
YZ106776
YZ106733
YZ106788
YZ106800
YZ106814
Y2106830
YZ106836
YZ106863
YZ106874
YZ106898
YZ106500
YZ106905
YZ106909
YZ106922
YZH0692%
YZ106938
YZ106940
YZ105534
YZ106%60
YZ106969
YZ106974
YZ1069382
YZ106087
YZ106591
YZ105999
YZ10R001
YZ100007
YZ107014
YZ107017

YZ107027
YZ107049

YZ107055 -

YZ1(7063
YZ107075
YZ107082

YZ10M093
YZ107095
YZ10H97
YZI0H98
YZ107101
YZ107106
YZ100110
YZ107111
YZ107117
YZI2S
YZ107128
YZ107130
YZ1071353
YZ107156
YZ107157
YZ107159
YZ107172
YZ21071173
YZ10M77
YZ107181

-YZ107196

YZ107200
YZ107217
YZ107223
YZ107230
YZ107256
YZ107239
YZ107258
YZ107T260
YZI07263
YZ107269
YZ101278
YZ107282
YZ107283
YZ107285
YZ107288
YZ107305
YZ107307

- YZ107321

YZ107323
YZ107332
YZ107335
YZ107344
YZ107347

YZI10737T7
YZ107382
YZ107389
YZ107392
YZ:107400
YZ107406
YZ107407
YZ10°'415
YZI0418
YZ107420
YZ107443
YZ107446
YZi07449
YZ107452
YZ107454
YZ107458
YZ107461
YZ107463
YZ107472
YZI10M475
YZ107478
YZ107485
YZI107498
YZU7496
YZI07T498
YZ107500
YZ107504
Y2107507
YZI1G7512
YZIT515
YZ107521
YZ107528
YZ107540
YZ107542
YZ107544
YZ107547
YZLOT7548
YZ107555
YZ107568
YZ107571
YZ107578
YZ107579
YZ107582
YZ107585

YZ107585
YZ10759%0
YZ107591
YZ107593
YZ107597
YZ1075949
YZ107601
YZ107605
YZ107611
YZ107617
YZ107619
YZ107622
YZ107623
YZ107627

YZ107630

YZ107635
YZ107639
YZ107647
YZ107652
YZ10765%
YZI0r7663
YZI107667

- YZI07675

YZ107677
YZ107684
YZ107683
YZ107694
YZ107722
YZ107727
YZ107728
YZ1077a1
YZ107744
YZ107754
YZ107757
YZI07759
YZ107762
YZ1OT770
YZ1a7778
YZ107778
YZ107179
YZ107739
YZ107791
YZ107794
YZ107801

O00-C-x

YZ107802
YZ 107805
YZ107300
YZ107811
YZ107820
YZ10782t
YZ107823
YZ107825

YZ10TB2E

YZ107828
YZ107832
YZ107838
YZ107845
YZ107856
YZ107864
YZ107866
YZ107881
YZ107892
YZ107893
YZ107896
YZ107898
YZ107914
YZ107917
YZ107924
YZ167931
YZ107935
YZ107944
YZ107947
YZ107950
YZ107953
YZID7958
YZ107961
YZ107964
YZ107066
YZ107968
YZ107970
YZ107975
YZ10797%
YZ107979
YZ107983
YZ107988
YZ107597
YZ108000
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Sahum
100 Batum

LR

August, 1999

Dear Saturn Owner:

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Saturn has decidad that certain 2000 model year S-Series vehicles may fail to conform
to the requirements of Federal Motor Vehicle Safety Ragulation 581, “Bumper
Standard.” These vehicles were produced with rear bumper fasteners that may be loose
or migging. If the bumper fagieners are loose or missing, the rear bumper may not abeorb
encrgyasnwasdcmgncdtndomthumntufama:mdco]]mon

What Satorn will do:

We will verify that the rear bumper beam nuts are properlyhghtened at no charge to
YOu. Itwﬂltakelespthmonehuurtomabifherepmﬂthoughmmeaddiﬁonalﬁme
may be required for paperwork and processing.

- What you should do:

Contact your Saturn Retailer to arrange to have this service performed.

Your Retailer s prepared to perform this service promptly and with minimal
inconvenience to yon. However, if your car is provided to the Retailer on the agreed
service date and the condition is not remedied on that date, or within five days, please
contact the Saturn Qustomer Assistance Center at 1=-800-553-6000 prompt 3, or for
the hearing impaired, 1—800-833 —6000. %wﬂlmstynuandthe[lctaﬂermgettmg
YOUr car serviced.

If, after contacting your Saturn Retailer and the Saturn Customer Assistance Center,
you are still not satisfied we have done our best to remedy this condition without charge
and within a reasonable time, you may wish to write the Administrator, National
Highway Traffic Safety Administration, 400 Seventh St., SW, Washington, DC 20590, or

. call 1—-800-—-424-9393 (Washington, DC residents use 202-366—-0123).

Again, we sincerely regret any inconvenience or concern this situation may cause you.
We want you to know thiat we will do our best, throughout your ownership experience,
to ensure that your Saturn provides you many miles of enjoyable driving.

Sincerely,

Saturm Corporation
00-C-06

A SUbSKRATY Of Gimera) Noion



00~ C—-06 GOODWILL WORKSHEET

As stated in the “Credit” section of this bulletin, Retailers are empowered to use good
judeement regarding loaser/rental cars or other goodwill expenses that might become
necessary for customer satisfaction,

Complete this worksheet and attach it to the hard copy of the Customer Service Order (CSQO)
to document all campaign goodwill claims submitted to Satur.

Dy

Yot

VIN #
A.  Vehicle Loancr/Rental Allowance §
Explanation:
Repair Sale Case Labor Net Ttem # Dayx
Performed Type Type OP Caode Rental
Loaner Reimbursement WC vC 74056 C .
* Not to exceed $30 / day for 1 day
"B, Dther/Goodwilt Allowance $
Explanation (Specify what was done and why):
Repair Sale Cane Labor Net Ltem # Days
Performed Type Type OF Code Rental
Other/Goodwill wC vC ZA057 R N/A
Authorized Retailer Signature

(Please copy thia form as neceasary)



